LAS Communication to Bajaj

LAS Communication to Bajaj - Repayment (Foreclosure) of the loan and Un pledging the
securities

Please follow the following steps for Repayment of the loan and Un pledging the securities.

1. Please send mail to Bajaj for Foreclosure Letter to Repay the loan
2. Pay the outstanding amount and interest to Bajaj as per foreclosure letter.

Note: Kindly send mail to Un pledge the securities after 3 days of payment. If you sent mail
earlier then your request will be closed by las.crm and securities will not be un pledged.

It takes 3 working days by Bajaj for the closure. The securities are Un pledged once the risk
team gives clearance of outstanding.

3. Send mail for Un pledging the securities to las.crm@bajajfinserv.in

Note. Attached all the mail communications for your reference.


mailto:las.crm@bajajfinserv.in

1) For the Foreclosure letter to repay the loan

Please send mail to las.crm(@bajajfinserv.in

Subject: NJ — Foreclosure Letter — <Customer Name>

In mail , pls mention
1. FAS No from IVR
2.Customer Name

I want to repay my loan. Please mail the foreclosure letter.

Note: If you send mail before 11:00 AM, Bajaj will sent the requested report before the end of the
day.

Illustration

Subject : NJ — Foreclosure Letter — Kishan Gupta

In mail , pls mention

1. FAS No from IVR : 52097

2.Customer Name : Kishan Gupta

I want to repay my loan. Please mail the foreclosure letter.

Mail it from your registered mail id.
Partner can also sent mail to Bajaj. Always mark client's registered mail id in CC for the mapping.


mailto:las.crm@bajajfinserv.in

2) For Un pledging the securities

Please send mail to las.crm(@bajajfinserv.in

Subject: NJ — Release the Securities — <Customer Name>

In mail , pls mention

1. FAS No from IVR

2.Customer Name

3. I have foreclosed my account , please release/un pledge my all securities.

4. Mention the transaction details of payment

Note:- For Release/Un pledge the Securities, Mail it from your registered mail id.

Partner can also sent mail to Bajaj. Always mark client's registered mail id in CC for the mapping.
If you send mail to las.crm(@bajajfinserv.in, SRN number mail will be generated and mailed by

Bajaj immediately to client id. If you do not receive SRN number means there is mistake in
communication. You might have sent it to wrong mail id. Please mail it again for un pledging the
securities.

Note: Please attach copy of IVR for the reference.

TAT of Bajaj is two working days. It will reflect in NJ holding statement within one working day
after the securities released by Bajaj.

Illustration

Subject: NJ — Release the Securities — Rahul Rakesh Yadav

In mail , pls mention

1. FAS No. 59876

2.Customer Name: Rahuk Rakesh Yadav

3. I have foreclosed my account , please release/un pledge my all securities.

Please find attached IVR copy for the reference.
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