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- Login to Employee Desk > DDSD > LAS > Loan Status Report



  

 You can check the mandate status by applying filter as per the above  screen shot

 From date to To date filter should not exceeds 90 days.
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  Please collect & process the mandate from clients whose current status is loan form 
    accepted and mandate status is “N/A” or  “Mandate Rejected”.

  This mandate status is available only for online applications.
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Mandate Status Remarks

N/A Mandate not available. Please collect the NACH mandate form and process it.

Mandate Approved The status is changed to Mandate approved only if NACH mandate is approved

Mandate Rejected  

Mandate Received
    by Company

If the finance company receives the NACH mandate from the customer then his 
mandate status gets updated to Mandate received by company

The status is changed to Mandate rejected if NACH mandate is rejected.
Please collect the NACH mandate form and get it processed.



  

Thank You
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